
WorkForce ES-550W
DATASHEET / BROCHURE

Work fast and smart to keep your business organised with the 
WorkForce ES-550W. With high-speed auto-duplex A4 scanning and 
100 page auto-sheet feeder you can breeze through scanning your 
documents. Wi-Fi connectivity helps you to complete your tasks 
quickly and easily.

Keep your business organised with this high-speed, A4, auto-duplex scanner with auto-
sheet feed. Scan from PCs, Macs, smartphones and other devices from any room, 
thanks to its wireless and USB 3.0 connectivity.

Save time 
Double-sided scanning in a single pass, 100-sheet auto document feeder and scan 
speeds of 45ppm/90ipm* mean you'll be able to complete your work quickly and save 
time.

Wireless and smart scanning 
Scan direct from your computer to network folders, cloud accounts and email with the 
Epson ScanSmart software. Alternatively, with the Epson Smart Panel app you can scan 
directly to any folder in your cloud accounts using just your tablet or phone or simply 
scan to the device itself.

Flexible and versatile 
Scan all your business documents from business cards and receipts to invoices and 
letters. The auto feeder is compatible with all media weights from 27-413 gsm and will 
automatically stop feeding if there is a jam to prevent damaging any important documents.

Intelligent 
Intelligent colour and image adjustments - auto crop, skew correction, blank page and 
background removal with Epson’s Image Processing Technology. The intuitive Epson 
ScanSmart scanning software lets you preview, email, upload and more. Create 
searchable PDFs, and editable Word, Excel and PowerPoint files with the built-in Optical 
Character Recognition (OCR) software. It also detects dirt or debris on the glass and will 
alert you to clean the glass surface.

Peace of mind 
With a 4,000 pages per day duty cycle and inbuilt sensors for paper jams, double-
feeding, and dirt-on-glass detection, all documents are kept safe and scanned to the 
highest quality.

KEY FEATURES

Scan speed of 45ppm and capture both 
sides in one pass 
Efficiently scan documents using the 100-
sheet auto document feeder
Flexible scanning with Epson ScanSmart 
software 
Previewing, Optical Character Recognition 
and uploading made easy
Auto crop, skew correction and 
background removal 
Intelligent colour and image adjustments with 
Epson's Image Processing Technology
Scan from your computer to cloud, 
network folders and email 
Wirelessly scan to multiple locations
Scan receipts, invoices and more 
Versatile scanner which will cover all your 
business scanning needs
Dirt on glass detection
Detects dirt or debris on scanner glass
Legal Statement
Complies with The UK Product Security and 
Telecommunications Infrastructure (Product 
Security) requirements. Epson will provide 
security updates for 7 years from purchase



PRODUCT SPECIFICATIONS

PAPER / MEDIA HANDLING

Duplex Scan Yes

Paper Setting Capacity 100 Sheets

GENERAL

Energy Use 13 Watt (Operation), 5.6 Watt (Ready), 0.9 Watt (sleep mode), 0.1 Watt (Power off)

Product dimensions 296 x 169 x 176 mm (Width x Depth x Height)

Noise Operation:48 dB (A)

Supply Voltage AC 100 V - 240 V, 50 Hz - 60 Hz

Product weight 3.7 kg

Included Software Epson Scan 2, Epson ScanSmart

Compatible Operating 

Systems

Android 4.0+, Mac OS 11. x, Mac OS 12. x, Mac OS X 10.11.x or later, Windows 10, Windows 

10 (32/64 bit), Windows 11, Windows 7 (32/64 bit), Windows 8 (32/64 bit), iOS 7

Supported Humidity Operation 15% - 80%, Storage 15% - 85%

Supported Temperature Operation 5° C - 35° C, Storage -25° C - 60° C

TECHNOLOGY

Scanner Type Sheetfed Scanner

Optical Resolution (ADF) 600 DPI x 600 DPI (Horizontal x Vertical)

Scanning color depth Input: 30 Bits Color / 8 Bits Monochrome , Output: 24 Bits Color / 8 Bits Monochrome

Scanning Range (maximum) 215.9 mm x 6,069 mm (Horizontal x Vertical)

ADF Minimum Document Size 50.8 mm x 50.8 mm (Horizontal x Vertical)

ADF Maximum Document Size215.9 mm x 6,069 mm (Horizontal x Vertical)

Paper Formats A4 (21.0x29.7 cm), A5 (14.8x21.0 cm), A6 (10.5x14.8 cm), B5, B6, Letter, Legal, Postcard, 

Business cards, Plastic cards

SCANNER

Optical Sensor CIS (Contact Image Sensor)

Light Source ReadyScan LED technology

Output Resolution 75, 100, 150, 200, 240, 300, 600, 1200 DPI

SCAN SPEED

Scanning Speed Monochrome:45 pages/min - Color:45 pages/min measured with Size: A4 , Resolution: 300 

dpi, Monochrome:90 image/min - Color:90 image/min

SCANNING FEATURES

Features RGB colour dropout, Advanced Colour Dropout / Enhance, Skip blank page, Automatic de-

skew, Automatic multi-document recognition, RGB colour enhance, Auto-rotation, Text 

enhancement, Scan to Cloud Storage

Output formats BMP, JPEG, TIFF, multi-TIFF, PDF, searchable PDF, PNG

Advanced document 

integration

Scan to Email, Scan to Web folders, Scan to Network folders

CONNECTIVITY

Interfaces Wi-Fi Direct, USB 3.2 Gen 1x1, Wireless LAN IEEE 802.11a/b/g/n/ac

LOGISTICS INFORMATION

SKU B11B287401BY

EAN code 8715946745770

Country of Origin Indonesia

WorkForce ES-550W

WHAT'S IN THE BOX

AC adapter
Main unit
Power cable
Setup guide
USB 3.0 cable
Warranty card

OPTIONAL ACCESSORIES

Carrier Sheets

B12B819051

Cleaning Kit

B12B819291

Roller Assembly Kit

B12B819671

1.  See epson.co.uk/scannerfootnotes
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Trademarks and registered trademarks are the property of Seiko Epson Corporation or their respective owners. 
Product information is subject to change without prior notice.

Home users: 0343 90 37766 
Business users*: 0871 42 37766 
Republic of Ireland: 01 436 7742 
Or visit us at https://www.epson.co.uk/contactus 
* 10p per minute plus network extras.

Web:      www.epson.co.uk 
               www.epson.ie

For more information please contact:


